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From left to right:

Mark Viani, Chamber Vice Chairman, Bean, Kinney & Korman PC;
Roberta Tinch, Chamber Chairman, Inova Health Systems;
Solomon Shilimu, De Lune Corp.;

Pat Herrity, Springfield District Supervisor.

De Lune Health was named the BEST Small Business of the Year 2025 by the Mount Vernon
Springfield Chamber of Commerce!

This award is a powerful recognition of who we are: Agile, dedicated, and driven to make a
difference in healthcare. At De Lune Health, we move with purpose and precision—whether
we’re improving collections and cash flow, optimizing revenue cycle performance, or supporting
mental and behavioral health services. Our mission is clear: deliver exceptional care
experiences while helping healthcare organizations thrive.

Our certifications, strategic partnerships, and proven performance make us the go-to partner
for healthcare providers. And our commitment to community— through initiatives like Sharing
the Love—keeps us grounded in what matters most.

We're honored by this recognition, proud of our people, and excited for what’s ahead. If you're
looking for an revenue cycle management (RCM) partner who leads with integrity and delivers
measurable impact—let’s connect.



Let us do what

we do best, so

you can focus

on what you do

best.

JE LUNE

health

At De Lune Health, we understand that healthcare is not just a business, it’s a calling.
Our mission is to help healthcare providers focus on patient care without the burden of
administrative complexities.

We are a fully owned subsidiary of De Lune Corp, an award-winning business
headquarters in Springfield, Virginia. We offer comprehensive Revenue Cycle
Management (RCM) solutions to practices, physician groups, clinics, and hospitals
nationwide. From patient demographic entry to payment posting and denial
management, we handle every step of your revenue cycle with precision and
accountability. With a focus on cost-effectiveness and efficiency, we deliver top-notch,
tailored solutions that optimize processes and maximize your revenue.

When you partner with De Lune Health, you gain more than a billing service. You gain a
reliable, agile, and experienced partner who is invested in your success.
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Leadership Tear |

DR. SHIRANI RAJAPAKSHA

An international health advisor, Dr. Rajapaksha is a member of the Royal Physicians’ College, London,
and has served healthcare institutions, governments, and charities across North America, Europe, the
Middle East, and Australia. She brings over a decade of global health consulting experience to the
leadership team.

RICK GRIFFIN

A healthcare consultant and executive for over 30 years, Griffin has guided hospitals and practices through
turnaround strategies, joint ventures, and large-scale acquisitions by providing healthcare-specific
instruction in business and financial management and planning, public relations, human resources, policy,
and health laws and regulations. His specialties include business development and management, medical
software implementation, and training.

SHAHINA ZAHIR ISMAIL

Ismailis the Vice President and Chief Legal Officer of De Lune Health and oversees compliance. She also
counts over 10 years of project management, research and advocacy experience in areas of human
rights, governance, and the rule of law, in both developing countries and international settings with prior
work at the United Nations and World Bank.

FRANCIS RENALT

The head of De Lune Health, Renalt has over 15 years of experience in revenue cycle management and a
background in project planning and implementation. His unique understanding and knowledge of
multiple practice management systems enables him to implement operational policies and procedures
to streamline the work process in small, medium, and large-scale offices, practices, and institutions.
Renalt has developed a well-earned reputation for significantly reducing outstanding receivables and

improving cash flow in a broad range of healthcare practices.

PRIYA JEYARAM

The Group Operations Manager of De Lune Health, Jeyaram has 10+ years of experience driving
operational excellence across multiple industries. She specializes in streamlining processes, optimizing
resources, and leading cross-functional teams to improve productivity in dynamic environments. With
expertise in strategic planning, vendor management, and performance optimization, she ensures smooth
day-to-day operations while advancing long-term goals.

JULIETTE MORELL (CPC, CPMA, AAPC Fellow)

Morell counts 30+ years of experience as a healthcare executive and has considerable experience
designing, implementing, and maintaining system-wide compliance, privacy, and internal audit
mechanisms to ensure compliance with governing laws and regulations. She has developed client-
focused internal RCM programs, operational excellence plans, compliance programs, corporate policies
and procedures, and training template initiatives for quality management and performance improvement.
Morell is an expert in HIPAA/HITECH; revenue cycle coding; auditing; claims review; comparative billing

report compliance; FWA prevention, detection, and correction; and compliance program administration.



Why Outsource Your RCM to De Lune Health? ||

Managing your revenue cycle in-house is time-consuming,
expensive and prone to errors

De Lune Health offers a smarter, more affordable, and more effective
solution that delivers:

Up to 50% reduction in RCM operating costs

Up to 20% improvement in collections

Faster reimbursements and improved cash flow

Greater visibility with real-time reporting and analytics

Reduced administrative burden and fewer denied claims

Strict HIPAA compliance and total data security

O 0O 0O o 0o O O

Access to a highly experienced, multi-disciplinary billing team

With De Lune Health, you’re not outsourcing—you’re upgrading.




Testimonials |

At De Lune Health, our clients are our strongest advocates.
Their feedback reflects real results, meaningful relationships, and responsive service.

My practice lost our billing person and, as a result, we needed someone who knew our EMR/EHR, was familiar
with our specialty, and could pick up assisting in denials and resubmissions. De Lune Health proved to be the

perfect answer.

From the beginning of 2020, when we signed on with De Lune Health, we have experienced an overall higher
collection as well as better satisfaction with the support and information they provide towards our staff. We
have been very satisfied with the overall services De Lune Health has provided for our practice. We would

have no problem recommending them to fellow practitioners.

Christina I. Braun, M.D., P.C
Ophthalmologist

De Lune Health has been very instrumentalin
helping our practice get paid for denials that
dated back over a year. As a result of their
efforts, we were able to recoup much of our
money within a 45-day period. They were
professional, detailed, and very effective.

Rick Griffin
Healthcare Consultant

De Lune Health has done outstanding work
managing VOBs and resolving delinquent
accounts. Their dedication and attention to
detail have greatly improved our processes. |
also appreciate their efforts in overcoming
Cigna credentialing challenges—their
expertise made a real difference. Looking

forward to continued success with De Lune
Health!

Michell K. Stanley
Founder & Executive Director
Legacy Therapy

| began working with the De Lune Health team
few years ago. They did an excellent job with our
ASC billing and reports and continuously go
above and beyond. We were very impressed!

Biolanda Mancillas
Office Manager
Harligen Medical Center

I've partnered with De Lune Health as the third-
party billing service for my Texas-based
company, RevGuard. Their accuracy, efficiency,
and attention to detail have consistently
exceeded expectations. My clients are highly
satisfied, and De Lune Health’s support has
been key to RevGuard’s growth and success.

Samuel Morrell
Founder & Executive Director

RevGuard



De Lune Health Capabilities _

How does De Lune Health deliver up to 50% cost
=" reduction in Revenue Cycle Management?

1. A knowledgeable team with hands-on experience across the medical
billing process

e Our leadership team comprises seasoned veterans in the healthcare space,
covering the full spectrum of services—from operations and technical management
to medical coding, compliance, legal oversight, revenue optimization, payor
relations, and secure data sharing. This breadth of expertise is matched by our
operational staff, who are proven experts in multi-specialty collections and billing.
They are well-versed in Medicaid state plans, managed care models, government-
funded programs, third-party insurance requirements, workers’ compensation
claims, litigation cases, Medicare billing regulations, and practice management
systems.

This combination of structure, capability, and skill ensures that De Lune Health
consistently delivers exceptional billing performance and superior payment results.
We also provide critical insights into the effectiveness of your revenue cycle
processes—identifying inefficiencies, streamlining functions, and implementing
long-term optimization strategies.

Together with a tailored, hands-on approach for each specialty and client, we
unlock a higher level of billing efficiency.

2. Arelentless focus on recovering denied and underpaid claims

e It’s estimated that over 60% of denied claims are recoverable, yet 50-65% are
never reworked—a significant missed revenue opportunity for most practices. At De
Lune Health, we specialize in reversing that trend.

Our dedicated denial recovery team uses advanced analytics to review electronic
remittance data, categorize denials into actionable queues, and identify root
causes for systemic improvement. This means we not only help you shrink your A/R
and recover lost revenue but also improve your first-pass claim rate going forward.
Our processes are designed to consistently deliver up to 98% collections, turning
what is typically a cost center into a growth engine.




3. The ability to collect aged A/R, even beyond filing limits

e Most providers write off old receivables past the timely filing deadline. At De Lune
Health, we take a different approach.

Our billing professionals are trained in insurer-specific workflows and escalation
protocols, enabling us to pursue—and succeed in collecting—on A/R that has aged
past filing limits. These are claims most firms consider lost. We consider them
recoverable.

By recovering what others leave behind, we make a significant difference to your
bottom line.

4. Clean claims. Faster collection of A/R. Improved cash flow

e Revenue cycle efficiency starts well before claims are submitted.

Our approach begins with denial prevention and the accurate submission of clean
claims. We generate claims in strict accordance with carrier-specific policies and
billing guidelines; enter charges with proper procedures, diagnoses, and modifiers;

and conduct multi-tiered quality checks by senior associates before submission.

We adopt a holistic view of your entire revenue cycle—from patient intake,
insurance verification, and authorization to final reimbursement. We even review
your payor contracts to identify hidden opportunities for better returns. Our
coding team works with you to develop a custom workflow that reflects your

needs, budget, and preferences, and ensures consistency and compliance.

You also benefit from our technological infrastructure and national best practices,

helping you maintain a strong financial posture.
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5. Transparent communication and real-time reporting

e From day one, we set up clear communication protocols and workflows that keep
you fully informed. Our clients receive ongoing updates about claims status, payer
rules, denial trends, and front-office efficiency indicators. We help you understand
the “why” behind every billing trend—whether it’s authorization gaps, coverage
lapses, documentation quality, or coding accuracy.

Your dedicated account manager is always accessible—for scheduled updates,
strategy meetings, or in-person support. Backed by advanced dashboards and
reporting tools, our clients have access to real-time performance metrics and
insights that enable better business decisions.

«» What this means for You?

e Through deep expertise, proactive processes, and transparency, De Lune Health
delivers sustained performance gains — not just savings.

This is how we help you reduce your RCM burden by up to 50% and position your
practice for long-term success.




Who We Serve

De Lune Health Solutions

No matter your specialty, we speak your language

De Lune Health supports a broad spectrum of healthcare specialties, delivering
billing solutions that are precisely aligned with the distinct needs of each practice

type.

Our team brings firsthand experience managing the complexities of multi-
specialty billing—from high-volume clinics and surgical centers to behavioral

health, specialty care, and everything in between.

We understand that no two practices are alike. That’s why our approach is always
tailored—ensuring that your unique clinical workflows, coding nuances, and payer

requirements are fully accounted for.

Allergy and Sleep Medicine
Ambulatory Surgical Centers
Anesthesiology

Behavioral Health
Cardiology

Chiropractic Care
Dermatology

Emergency Room Services
Family Practice
Gastroenterology

General Surgery

Geriatrics

Internal Medicine
Intraoperative Neuromonitoring
Nephrology

Neurology

Neurosurgery

Obstetrics and Gynecology
Occupational Medicine
Occupational Therapy
Ophthalmology and Retina Surgery
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Orthopedics
Otolaryngology

Pain Management
Pathology

Pediatrics

Physical Medicine and Rehabilitation
Physical Therapy

Plastic Surgery

Podiatry

Psychiatry

Pulmonary Care

Radiology

Rehabilitation Medicine
Remote Patient Monitoring
Rheumatology

Sports Medicine

Surgery

Thoracic And Cardiovascular Surgery
Occupational Therapy
Urology

Vascular Care




Transparent & Flexible Pricing _

e Our pricing models are transparent, competitive, and designed to align with your
financial goals. We charge a fixed percentage based on net monthly collections,
ensuring that our success is tied to yours.

e Services included in the base rate are:

X/
L X4

X/
L X4
X/
L X4
X/
L X4

X/
L X4

Charge review

EDI exclusion corrections
Collections and follow-ups
Payment posting

Denial management
Reporting and analytics

Account management

e We also offer a wide range of optional services at competitive rates, allowing you
to build a fully customized RCM package while paying only for the services you
need.

1) Verification of Benefits

o Verify patient insurance eligibility and valid coverage on all primary
and secondary (if applicable) payers via payer websites, automated
voice response, and phone calls to payers or third-party sites

o Confirm patient member ID, group ID, type of policy, coverage end and
start dates, and co-pay/co-insurance amount

o Confirm patient deductible status, contribution to date, and remaining
amount

o Confirm in-network and out-of-network status

o Provide the client with the compiled eligibility and benefits
information

o Guaranteed turnaround time




2) Preauthorization

o Request referral documentation from primary care or referring
physician

o Provide payer with patient information, diagnosis, clinical information,
prior treatment and results, and medical necessity

o Provide payer with service provider name and information

o Submit services/procedure request

o Obtain preauthorization number from payer

o Inform client if there is an issue with coverage or authorization
o Appeal pre-authorization denials

o Guaranteed turnaround time

3) Patient appointment reminder calls

o Live call from De Lune Health client services staff

4) Enter/Update patient demographics
5) Coding services

o Operative reports

o Clinical visit

We assist in managing and resolving outstanding claims that predate the start

of our services.




Delivering End-to-End RCM and Clinical e
Workflow Solutions

e As an official partner of AdvancedMD, De Lune Health brings you a unified RCM and
practice management experience that streamlines both front- and back-office
operations.

This partnership allows us to combine our billing expertise with one of the most
trusted cloud-based EHR and practice management systems available. Together, we
help practices move beyond fragmented tools and manual processes, delivering a
smarter, more efficient way to manage patient care and practice performance.

+» Why This Matters for Your Practice

Seamless integration of scheduling, charting, billing, and collections

Medical and behavioral health templates built on DSM-5 and APA standards

Group therapy documentation and auto-population of notes

Self-service patient portal with intake, messaging, and reminders

e HIPAA-compliant telehealth built into the EHR with automatic session tracking

Auto-generated claims and denial prevention tools

Dashboards for A/R, productivity, and payer performance

Cloud access with enterprise-grade data security

+* The Result?

e Atruly modern, integrated, and intelligent RCM ecosystem—made possible by De
Lune Health and powered by AdvancedMD.

JE LUNE
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Our Promise to Our Partners _

** When you work with De Lune Health, you gain:
o Adedicated accountteam
o Seamless onboarding and transition support
o Proactive communication and regular performance reviews
o Complete transparency in billing operations

o Arelentless commitment to your success

We don’t just manage your revenue cycle, we become an extension of your team.




Ready to Elevate
Your Revenue Cycle?

Whether you're a solo provider, a growing group practice,

or a multi-location organization, we're here to support your
financial health.

Corporate office:

7405 Alban Station Court, Suite B210
Springfield, VA 22150

(703) 495-2700 / (571) 318-5881

Woodside office:

69-07 Roosevelt Ave, Suite 2E
Woodside, NY 11977
(929) 229-9863
(929) 442-2282

health@delunecorp.com

Let’s talk about how we can simplity your billing

and boost your bottom line.



